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ABSTRACT

The purposes of the study, entitled “Research Competency of Researchers in Chiang
Mai University”, were 1) to examine the core competency of researchers, in employee and
individual levels, in Chiang Mai University; and 2) to explore problems and obstacles hindering
competency enhancement of researchers in Chiang Mai University in their research work. This
study was a qualitative and quantitative study collecting data by interviewing 3 executives or
representatives and using questionnaires for 86 researchers. The results could be concluded as
follows:

The Science and Technology Research Institute set the direction for research work
aiming for the excellence of research work service. The future goal set was the 5-10% increase of
research projects. In research work management, the Institute had the quality control and the
research support committee responsible for specifying criteria and level of research work as well
as supporting seed money for initiating research development and advocating research work
leading to commercial ones. Besides, there was a reward/remuneration for researchers by
considering from a quantity of publications and impact factor.

In addition, the study showed that research direction in an overview of the Social
Research Institute was considered from changing society so as to follow the urgent issues that
should be conducted a research, including the changing policy of the scholarship sources in
appropriating a scholarship in order to create researches continually. With regard to research
management, the Institute gave the researchers freedom to do their research according to their

expertise. In terms of research quality, researches financially supported from the country’s



budget were assessed before publishing by two-three distinguished committees. Stakeholders
were also required to give opinions toward the research before disseminating the research to
public. Besides, the researchers were unrestricted in budget management, nevertheless it needed
to comply with the government regulation or the budget regulation of the scholarship fund.

According to the study, it indicated that an overview direction of the Research Institute
for Health Sciences focused on researches beneficial to society to a greater extent and had a
systematic research management. Researches were required to be inspected in terms of research
implementation examining from Standard Operating Procedures (SOP); research Key
Performance Indicator (KPI) investigating from publication; and impact factor, including
research copyright or patent registration and quality control usage. Budget for research projects
was appropriated by three months depending on the scholarship fund.

All three institutes used competency in researchers’ positions promotion, personnel
selection, and personnel development and remuneration.

Regarding the core competency of researchers in Chiang Mai University, the study
found that the level of core competency of employees in the organizational level as well as the
researcher level was in the high level. This was because all of the three institutes, namely the
Science and Technology Research Institute, the Social Research Institute and the Research
Institute for Health Sciences, required qualified researchers producing research works beneficial
to society, generating income and added value. Thus, researcher qualifications of each discipline
were defined specifically before selecting them to be members of the organization by sitting both
theoretically and practically examination. Besides, researchers were also required to comply with
the code of ethics for researchers.

Finally, problems and obstacles hindered research competency were as follows:
Researchers obtained inadequate financial support for their research. There was a shortage of
research team. Personnel development planning system for researchers was not definite. Tools

and equipment for conducting research were insufficient and out-of-date.



