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ABSTRACT

This study on “An Evaluation of Public Health Service of Umong Municipality, Mueang
District, Lamphun Province” had the following objectives 1) to study the people’s understanding
about the public health services of Umong Municipality, 2) to study the satisfaction of people who
had received public health service from Umong Municipality and 3) to survey the people’s needs
concerning the public health service of Umong Municipality.

The study used questionnaires as the tool to survey 337 people in Umong Municipality
area who had participated in four public health service projects comprising communicable disease
prevention and control, medical treatment, health promotion and rehabilitation. The data gathered
was analyzed using statistical methods of frequency, percentage, average and standard deviation.
The relative hypothesis was tested by using Pearson’s Correlation Coefficient.

The study can be concluded as follows:

1. The people’s understanding of the public health service works of Umong Municipality
was at a medium level.

2. The people who received the public health service were satisfied with Umong

Municipality’s service at a medium level.



3. The level of satisfaction of the people towards public health service of Umong

Municipality related to the level of their understanding.



