d‘ A Y Y a Aa A [ < U =\ o 4 a

¥oI509MIAUANUVYBAS:  UszANTMUMITANUMGITNHENIIIFI0ANMITVTHT
daudaniannginluTsawsy lusaniawigosaou

= a a'{ v J Y
R, welsed@ns winansung
Syan sglsgmaumansuriiuya
d‘ =3 Y Y a2

amznssuMsnlanmmsauadmuudasy

SOIMAATINSOANAY A daygany  UsesIunssums
[ an 4

TOIMNAATINGG INSY  ATzMIATUUN  NITNNS

19159 A5.9au 1A 91 1IVAND NITUMT
U 1}
unaaee

= qﬂjl dydw J A A = a 3 9
NSANEIATIHNIAY 52 aen 3 sens Ao L‘W’f]ﬂﬂiel”lﬂ?]”lﬂﬂﬂ!ﬁﬂﬂl@ﬂEjﬂi%ﬂﬂ‘u

Q

a wva F)

a a I~ 9 9 d’9} @ 3 l ~
A3 Isausy Anuaai vy ud M Agianumedumsamnumsssuiion Tsansy
4 a [ [} [ [ ] 4 Q' a a
YBIDIANITUTHITAIUIINIALN FoIdDY HAINBAN Y IMUINIIMTINYUTZANT AW
o < 1 I'4 a ] @ [ (]
MIVAUNVATITUII 1 1T IUTUUDIDIANTUTHITAIUIIH AL T I DU
o I a o @ T o
Rmsinusrusdeyaninglszneunins lswusulusaniamigosaou §1uau
] Y AY (aova 9 v & ' ~ °
121 au pazringugiaanumeaiumstamnumsssuion Tsawsy 31491 12 Ay
9 o a <Y 9 ~ 9 1 ~ (] ~
ABUVTDVNIY NINMITAATIEHIBYAAIIAIND FR8as AURGY LazaIWTIUUUNIATFIY
NANTANET WU
9 a = a < = [ a A [ < 1 ~
Alsznaunams lsausy UanuaauneInulssansnImmsdanuaIss sulew
] o [ [~ 4 =1 v A o
Tsausy nmsawedluszauthunany  ualinnuiulusosmsianusvdavenlunmstise
1 ~ 9 a Yy a J 9 a
A5t Isausuveadlsznaunams lsausy  uazmslvusmsaedilsznaunans

Y (a uva v
il

J a 1 @ Y ' 1 [ { {
Tsusuuesesnmsuimsdiutenia Megluszavinn  luvagidihnddfiaausany
1 =] 1 a A v 3 1 ' Y
AFIIUHINNANUAUINTZANTMIMITANVMTITUHENN NI WY TUTZAUNN

A a A v 1 o o [
puIMIMaNlszanimunstannuamsssuiey lswsyludmdauidosaeu

Y Y AY (aova Yo o v v Ava Y A
Wil giamuais lasumsiannanuianudi lhlumsd gianihiedaminzay

Y . @ [ <} 1 4 a va [l
Tagdaldlinsousunerduausamumsssmiion e ldausodfiaauldeded

A A o 1 Aa vAa 4 { 0 < v g
Uszaniam maiudwmrhadufia lddngauesdnsfdszaumaduialumssanuni

] 1 A 3 a YY (A vad 1 [ a < qﬂll
DYNADIUDI i?ﬂJVIQﬂWﬁLﬂﬂI@ﬂTﬁrlﬂI?j‘]JQ”]_I@]llﬁ'J‘L!'i3MLLﬁﬂQﬂUTNﬂﬂlﬁuiunﬂﬂlu@]ﬂum@Q



9
MIAUUUMT ﬁ%mﬂi%‘ﬂﬂuﬂ'l'iﬂ’f)u%)ﬂﬁTLLNUﬂgﬁﬂ\ﬂu NILUIUMIAUUUMTNNUNULAY

msagiwamsigiiaauaiunmy



Independent Study Title Efficiency of Hotel Fee Revenue’s Collection of
the Mae Hong Son Provincial Administrative Organization
Author Mr. Prasit Promjuckkaew
Degree Master of Public Administration
Independent Study Advisory Committee

Associate Professor Seksin Srivattananukulkit Chairperson

Associate Professor Pairat Trakarnsirinont Member
Lecturer Dr.Udomchoke Asawimalkit Member
ABSTRACT

This research aimed to 1) studies the hotel entrepreneurs’ opinions as well as the
operating officers regarding the hotel fee revenue collection of the Mae Hong Son Provincial
Administrative Organization, 2) study the efficiency improvement in collecting the hotel fee
revenue of the Mae Hong Son Provincial Administrative Organization.

The data gathered from 121 hotel entrepreneurs in Mae Hong Son and 12 hotel fee
revenue collecting officers through questionnaires was analyzed by using frequency, percentage,
average value and standard deviation.

From this study indicated that the hotel entrepreneurs had an overall opinion regarding
the hotel revenue fee at the moderate level of satisfaction, however their opinion regarding hotel
revenue fee payment for the Provincial Administrative Organization including service of
Provincial Administrative Organization for hotel entrepreneurs at the high level of satisfaction. In
addition, the operating officers, for the fee collection, had an overall opinion regarding the
efficiency of the hotel fee revenue collection also at high level of satisfaction.

The effective approaches regarding the hotel fee revenues collection of Mae Hong Son
Province are; the operating officers should be developed their skills regarding a good
understanding and appropriate knowledge concerning fee revenues collective process and enable
the officers to work more capability. The educational field trip to successful organizations

including participation in all process, are also helpful.



