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ABSTRACT

The study entitled “An Effectiveness of Management Information Systems of
Community Development Provincial Office in Lampang Province” contained three main
objectives which were 1) to examine an effectiveness of development and management
information systems of Community Development Provincial Office and Community
Development District Offices in Lampang Province; 2) to investigate factors affecting
development and management information systems of Community Development Provincial
Office and Community Development District Offices in Lampang Province; and 3) to explore
problems and obstacles of management information systems of Community Development
Provincial Office and Community Development District Offices in Lampang Province. This
study was a quantitative research employing questionnaire to collect data from the sample,
namely 75 government officials in Community Development District Offices and Community
Development Provincial Office in Lampang Province and 260 customers. Findings could be
summarized as follows:

1) The study found that an effectiveness of development and management
information systems of Community Development Provincial Office and Community
Development District Offices in Lampang Province was in the high level. Computer system was
accurate and reliable in data measuring and processing. Those data supported the operation and
administration and were beneficial for a variety of aspects for the executives. Besides, computer
system did not cause any effects to the organization and users. It was accessible, convenient and

fast for using and responded to users and customers’ demand.



2) Implementation of development and management information systems was
influential over an effectiveness of development and management information systems in 60.7%
while the other 39.3% was resulted from other variables’ influences. Inspection and evaluation
had significance in forecasting the most while data collection, system operation officers and
system instruments had importance at the statistical significance level 0.05 respectively.

3) Problems and obstacles in development and management information systems of
Lampang Community Development Provincial Office comprised the personnel’s deficiency of
expertise and skills in applying software and hardware; inadequate personnel; the lack of
personnel planning in management information system; insufficient personal computers and
operation instruments; delay and small amount of budget allocation from the Department; and

repeating data and shortage of data co-ordination and exchange in district and provincial levels.



