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ABSTRACT

The purposes of this study were to examine the overall characteristics of organizational
culture and current knowledge management condition of Maejo University and to analyze the
relation between organizational culture and knowledge management process of Maejo University.
The sample was 246 personnel in Maejo University, divided into three groups, namely

organization size, job category, and academic discipline.

Instruments used in this study consisted of questionnaire on general data,
organizational culture and knowledge management condition of Maejo University and knowledge
management process. Statistical methods employed in data analysis were Frequency, Mean and
Standard Deviation including a hypothesis test by Independent Sample T-Test and Pearson

Product Moment Correlation Coefficient.

Findings indicated that:
1) The overall organizational culture of Maejo University, classified by characteristics,
i.e. constructive style, passive-defensive style and aggressive-defensive style were averagely in

the moderate level.



2) The organizational culture of Maejo University classified by job categories was as
follows: firstly, the organizational culture in constructive style of an academic line was in the high
level. Secondly, the organizational culture in constructive style of an operation line was in the
moderate level. Finally, the organizational culture in passive-defensive style and aggressive-

defensive style of both academic and operation lines were averagely in the moderate level.

3) The organizational culture of Maejo University classified by academic discipline
was as follows: firstly, the organizational culture in constructive style of Liberal Arts was
averagely in the high level while that of Science, and the Center/ Bureau/ Project were in the
moderate level. However, the organizational culture in passive-defensive style and aggressive-

defensive style of all three academic disciplines were averagely in the moderate level.

4) There was a significant difference in aggressive-defensive style of organizational
culture between the larger and smaller size organizations with a statistical significant level .01.
For instance, organizational culture in aggressive-defensive style of larger organizations was
higher than that of smaller organizations whereas organizational culture in constructive and

passive-defensive styles of both larger and smaller organizations were not different.

5) The overall current knowledge management condition of Maejo University,
classified by organization size, job category, and academic discipline personnel’s behavior in

knowledge management process were in the moderate level.

6) The overall organizational culture of Maejo University, divided by organization size,
job category and academic discipline, and classified by characteristics, i.e., constructive style,
passive-defensive style and aggressive-defensive style related to the knowledge management

process in all seven stages were in a different level.



