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ABSTRACT

This independent study aims at studying the collaboration of the golf
business entrepreneurs to pay excise tax to Excise Department in order to research the
cognitive approach of golf business entrepreneurs and all golf player members that is
were be the excise tax laws. Moreover, this research aims at investigating the golf
business entrepreneurs and all golf players’ recommendations to excise tax system.
There are not only  the recommendations but also any obstructions in levying golf
business excise tax at Chiang Mai Area Excise Office, San Sai Branch.

For this study, the information was obtained by designing the
questionnaires for 30 golf business entrepreneurs and 335 golf players in the
responsible area of Chiang Mai Excise Office, San Sai Branch.

The research has revealed that the golf business entrepreneurs had the
satisfaction on the services of Excise Department’s officials in introducing any
information about tax, at the moderate average. Furthermore, most of the golf
business entrepreneurs agree a with the collaboration of paying excise tax, at the very
high average. The golf business entrepreneurs satisfied on the services of Excise
Department’s officials in helping some of them who had confusions with the excise
tax system by having form for tax calculation. Besides, the officials also arranged the
meeting on occasions by inviting some of the golf business entrepreneurs in order to
make public relations to any golf players. As a result, all golf players world have
some details in paying excise tax in depth.



The obstructions of some golf business entrepreneurs with the Excise
Department’s officials are that the officials do not listen to the golf business
entrepreneurs’ recommendations since they try to explain the facts in running
business and paying tax. Some of the officials cannot make the solution to the golf
business entrepreneurs who make the unintended mistake on time, and also some of
them retard the tax checking by the hope that they can gain the inappropriate benefits.
The process of checking information, when presenting the will to pay excise tax, has
many complexities since the process of tax refund are very complicated and difficult.
As the consequence, everything becomes delay. Not only the complication, the
difficulty and the complexion on the process of paying tax but also each time in tax
checking has to take so much time, spend lots of money, lack of the justice and lack
of transparency as well.

Some of the golf business entrepreneurs suggest that it should give the golf
business entrepreneurs’ opportunities to brainstorm and determine the direction in
paying tax. The Excise Department’s officials should give advices about the laws on
excise tax and the way to pay tax for the understanding of golf players as well. Beside,
the officials of Excise Department should point out that there is, according to the laws,
the punishment for not paying excise tax.



