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ABSTRACT

The purposes of this study were to (1) measure the levels of citizenship of Chiang Mai
people living in Muang and Doi Saket districts, (2) to compare the levels of citizenship of people
living in Muang and Doi Saket districts, and (3) to investigate factors affecting the levels of
citizenship of Chiang Mai people.

Quantitative data were collected from a set of questionnaires concerning citizenship,
major problems/obstacles related to perception and awareness according to the constitutional
rights as well as people’s political involvement, and suggestions from questionnaire respondents.
The samples used in this study were 400 people living in Muang and Doi Saket districts.

Quantitative data gathered from the questionnaires were analyzed by using SPSS for
Windows, and presented by percentage, arithmetic means, and standard deviation. In addition,
t-test was also used to compare the means level of citizenship, and Chi-square was also used to
analyze a correlation between two variables.

The findings were as follows:

The levels of citizenship of Chiang Mai people were at the medium level. When
divided according to the residential areas of questionnaire respondents, the levels of citizenship of
people living in Muang Chiang Mai district were at a medium level, and also at the same level for

people living in Doi Saket district.



The results of citizenship comparison showed that the mean of citizenship of people
living in Muang district was significantly higher than people living in Doi Saket district.

The analysis of the factors affecting the level of citizenship of Chiang Mai people
indicated that residential area, age, personal income, family income, and education level were the
factors affecting the levels of citizenship of Chiang Mai people.

Three main problems/obstacles concerning perception and awareness according to the
constitutional rights as well as people’s political involvement were (1) tiredness of current
political situations, (2) lack of accurate and clear information from press or public agencies, and
(3) lack of knowledge and understanding of constitutional rights and duties, respectively.

Suggestions that lead to perception and awareness in constitutional rights and duties
and the people’s political involvement were (1) a curriculum concerning democracy should be
added in all levels of education, (2) a campaign concerning voting or election should be launched
in all levels, (3) the government sector should promote or hold a public stage for people to
express political opinions or to get involved in politics, (4) activities concerning democracy
should be organized within a community so that every villager could participate, and (5) all
sectors should promote the knowledge of people’s political rights and duties of this constitution to
all villagers.

Suggestions for further research were (1) to use the indicators of this study for other
areas, (2) to examine other indicators, besides personal factors, which may relate to the levels of
citizenship, (3) to develop the indicators for an evaluation of citizenship levels, and (4) to study

the guidelines in order to create factors that lead to the promotion of citizenship levels.



