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ABSTRACT

This researched aimed at 1) analyzing the achievement of taxation mapping and
property registration, 2) identifying the relationship of the factors that affect the achievement of
taxation mapping and property registration and 3) analyzing the problems and obstacles arising
from the use of taxation mapping and property registration of the Padad Sub-district
Administrative Organization, Mueang Chiang Mai District, Chiang Mai Province.

The informants comprised two sample groups: the people who had the duty to pay
taxes to the Sub-district Administrative Organization as well as 40 officials of the Sub-district
(a total of 356 samples). The tool used to collect the data was a questionnaire.

The results revealed that the opinions of the administrators and the members of the
Sub-district and the officials of the Sub-district corresponded with those of the tax payers of
Padad Sub-district Administrative Organization at a high level. The factors related to the
achievement of the taxation mapping and property registration dealing with the administrators’

policies, sufficiency of the resources and the tax payers had a rather low level of correlation.



The problems and obstacles included

1. little cooperation on the part of the Land Office in checking the Land Title
Deeds and the copying of the land measurements resulting in incomplete and out of date
information;

2. the workers who worked on taxation mapping were often transferred to another
division causing a lack of expertise; 3) the lack of budget for checking and adjusting the data to a
current status and 4) problems with the collection and tax appraising program creating some
mistakes causing the tax appraising to be higher than the previous year and the tax payers to avoid
paying tax or paying less than the estimated amount.

It is suggested that a contract be made with the personnel working on the taxation
mapping program ensuring them of the same remuneration as that of the private sector and
making the administrators realize the importance of increasing the budget in order to keep up with

the changing information.



