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ABSTRACT

The study entitled, “The Influence of Internet towards the Political Participation of
Government Officers: A Case Study from Phayao City Hall”, aimed to explore opinions about
political news consumption through Internet of government officers working at Phayao City Hall,
to examine levels of political participation of the officers, and to find out the relationship between
the political news consumption through Internet with the political participation of the officers.
Data collection was conducted through the distribution of questionnaire to 200 government
officers from 10 organizations at Phayao City Hall. From the mentioned total amount of
respondents, there were 20 officers randomly selected from each of 10 organizations.

Hereafter the findings were shown.

(1) In the overall view, the majority agreed that Internet played the influential role
towards the political news consumption. They strongly suggested that there should be some
preventive measures or people who were supposed to take responsible for any violence that might
be occurred due to the vicious inappropriate comments found in a web-board of any website.
They also highly agreed that Internet facilitated consuming the news rapidly and was the channel
to get through variety of political news. They, in addition, suggested that if there was any website
caused the disunion in Thai society, that website should be blocked.

(2) According to the studying results, it could be concluded that the political
participation of the respondents was rated at fair level. The activities they always participated in
were specified to the national elections; voting for member of the House Representatives and
senators, the local elections, and the family persuasion to go for vote, in orderly.

(3) It was found out that the consumption of the political news through Internet

played the influential role towards the political participation of government officers at Phayao



City Hall. It was mentioned that due to the government regulation which determined all
government officers to be neutral in politic along with the unique character of Internet which
allowed anyone to express political opinions without self-identification, the respondents,
consequently, increasingly used the Internet as the public space to express their political opinions
freely. Moreover, they also agreed that Internet encouraged those officers to participate more and
more in political sessions through other channels which they were allowed such as through the
discussion and criticism or even the talk about the political issues among colleagues or family

members.



