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ABSTRACT

The purposes of this study on “Evaluation of the Quality of the Multidisciplinary
Program Service of the Education Services Section, the Graduate School, Chiang Mai University”
were as follows: 1) to evaluate the quality of the service of the Education Services Section of the
Graduate School of Chiang Mai University, 2) to study the factors affecting the quality of the
service of the unit and 3) to find some means to improve the quality of the service.

The sample comprised two groups 227 students of the multidisciplinary program and 9

officials of the Graduate School. Questionnaires were used as the tool to collect data from the

students and an interview was conducted on the group of officials.



The results of the study could be summarized as follows:

1. The quality of the service of the Education Service Section was at a moderate level.

2. The five factors effecting the quality of the service were the process/procedure of the

general service, the rules and regulations, the personnel, communication/public relations and

facilities. The study indicated that three of the factors that ranked at a good level were those

involving rules and regulations, personnel and the process/procedure of the general services.

The factors that ranked at a medium level were facilities and communication/public relations.

3. The suggested means or guidelines to improve the quality of the service were to

increase the number of service channels, including Saturday and Sunday. The regulations

concerning finance should be improved to ensure a smooth and prompt operation, some

technology should be brought in to assist the personnel in their work and ways should be found to

encourage them to work enthusiastically and pleasantly. As for communication and public

relations, more channels of communication should be introduced and such facilities as classrooms

and equipment should be adequately available.



