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ABSTRACT

The topic study “Problems and Obstacles in Working of Investigator ,Chiang Mai
Province” have focused on problems and hurdles in personnals, regulation, and approaches for an
investigative officer’s operation using questionnaires and interview forms as tools for data
gathering. The subjects of this study are 40 investigative officers who were assigned their duties
on investigating jobs in four provincial police stations located in Amphur Muang Chiang Mai,
which are Chiang Mai municipal provincial police station, Mae ping provincial police station,
Phuping Royal palace police station, and Changpuak provincial police station.

Study result revealed that problems and hurdles in personnals, regulations, and
operational approaches are the most critical issues for an investigative officer’s operation. The
issues includes inadequate task force ratio compared with an amount of work within the area of
responsibility, and obsolete regulations. There were also other problems, such as insufficient
budget support, office stationeries, up to date equipments, evidence warehouse, officer’s morale in
operation, and investigative officer welfare.

Furthermore, an investigation job intervention is accounted for another significant hurdle
in Chiang Mai investigative officer’s operation. That an interventions is caused by personnel in
the higher ranks of command, mafia, local politicians, and all the way up to the central

government politicians, therefore, the royal Thai police should be aware of an importance of an



investigative officer’s operation which is one of mechanisms in the justice process on the state
peace maintenance and safe keeping, by providing sufficient investigative officer work force per
area of responsibility, who are taking an investigating job, to keep up with work amount.
Moreover, sufficient budget, office stationeries, equipments and tools should be provided for
officer’s operation, and rewards for satisfactory job accomplishment should be provide to lift up
the morale at work for investigative officers, encouraging them to keep up work efficiency and

performance in their duty.



