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ABSTRACT

The study entitled “An Evaluation of the Good Governance Strategy of Tambon
Municipalities in Chiang Mai Province” had three main objectives namely, 1) to evaluate
the performance of the good governance System of Tambon municipalities in
Chiang Mai province; 2) to investigate factors influencing the performance of the good
governance of Tambon municipalities in Chiang Mai province; and 3) to explore
problems and obstacles of the good governance of Tambon municipalities in
Chiang Mai province. Data were collected from 105 Tambon municipalities personnel in
Chiang Mai province and 270 people residing in Chiang Mai province. The study
revealed that

1) According to the performance of the good governance Strategy of Tambon
municipalities in Chiang Mai province, it was found that Tambon municipalities
concentrated on people’s benefit to a greater extent. The administration system was
improved in order to provide prompt service according to people’s demand and
complicated working process was also reduced. However, Tambon municipalities
faced problems about transferred tasks which were too many to accomplish all.
Moreover, Tambon municipalities lacked sufficient supporting budget and personnel.
Tambon municipalities’ capabilities in budgeting and staffing were not suitable with the
increasing tasks resulting to the relatively unsuccessful aspect in the good governance

Strategy.



2) The nowadays administration of Tambon municipalities in Chiang Mai
province all had the ultimate goal for people’s well being. Eventhough the some
activities or development projects were contributed belatedly, after Tambon
municipalities had applied the concept of good governance for people’s most benefit,
the administration of Tambon municipalities was improved to be more systematic. Plans
and projects were focused mainly on people’'s demand and widely opened for people,
the public sector and the private sector to take part in initiating.

3) The administration of Tambon municipalities in Chiang Mai province
according to the good governance strategy confronted problems in terms of
complicated and inflexible rules, law and regulations. Tambon municipalities’
management was, nevertheless, based on the patronage system. Some of Tambon
municipalities’ executives and staff strived for interest from local development income.
Besides, personnel of Tambon municipalities lacked specialties and consistent
development. Finally, some people did not co-operate with Tambon municipalities in

joining activities.
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