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ABSTRACT

The objectives of this study are 1)to find suitable training models for English skill
for which Chiang Mai Air Traffic Controllers 2)to identify factors effecting desired models for
English skill development 3)to specify problems and obstacles of Chiang Mai Air Traffic
Controllers in learning English Language.

Population in this study included 51 air traffic controllers in Chiang Mai Air Traffic
Control Centre and the director of Chiang Mai Air Traffic Control Centre. The tools for
collecting data were questionnaires and structured interview guides. Statistics used to analyze the
data were frequency, percentage, mean, standard deviation, chi-square at 0.05 statistical level of
significance, and Eta. The suggestions and the structured interview data were narrated by context
analysis.

The findings can be summarized as follows:

1. Desired training models are 1)Types of training models should be both of formal
classroom and informal one. 2)Instructors for formal classroom should be native-speakers from
outside agency who have good knowledge about aviation. In case of informal models instructors

should be from internal persons in our own company. 3)For continuous learning, class should be



every week on weekend, which can be Saturday and/or Sunday from 0900 a.m.—1200 p.m. or in
the morning which should be in accordance with working shift. Time should be about 2 hours
per session. 4)Proportion of Aviation English or ICAO Phraseologies and general English usage
or plain language should be half and half. The evaluation should be introduced after completing
each course. Certificate is not required. 5)The place for training should be taken place at Chiang
Mai Air Traffic Control Centre.

2. Factors effecting desired model for English learning were: an awareness of the
need of English skills in Air Traffic Control job, especially listening skill and speaking skill. The
other factors such as the support of training expense, including International Civil Aviation
Organization Standards and Recommended practices concerning Language Proficiency
Requirements are ranked at high level.

3. Regarding to problems and obstacles for English learning, it revealed that age,
personal interest in English, working schedule, training plan and training learning team,
influence of colleagues, and learning environments are major factors affecting English training
are at high level, while personal mastery of English language is ranked at medium level.

4. Personal factors have no statistical co-relation with learning needs, nor models
of learning, but internal factors like opinions and attitudes and external factors affecting to their

opinions and attitudes have statistical co-relation with training needs and models of training.



