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ABSTRACT

The purposes of this independent study were 1) to evaluate the service efficiency of
the community development officers and 2) to study the problems that cause the effects to the
service efficiency of the community development officers of San Kamphaeng District, Chiang Mai
Province.

Results from the study with methods : the studying of information with statistic of
outputs and outcomes, the delivering of questionnaires to 7 community development officers, the
joint observation as the colleague, has revealed the true information about the service efficiency
of Community officers. At the evaluation process, 195 from 200 questionnaires (97.50%) were
delivered to people came to the office. The analyzed information from the computer processing,
the description of statistic information and the working certification revealed that :

According to the feedback from people serviced by the officers, the measurement for
overall service efficiency was on the “good” level .The mentioned service contained the aspects
of knowledge transferring, the promotion and development of community management with the
self sufficient aspect, the development of community leaders, organizations, networks, the

mformation service and the promotion of jobs and professions development to the community.



The mentioned feedback also represents the level of people’s pleasure to the warmth service of
the officers as well.

Results from the analyzed information, statistics, activities, projects and working
certification, revealed that the these factors had reached the expected goals. However, the
feedback about the service for the development of community leaders, organizations, community
networks and communities that was certified by the standard of community management, were on
the “fair” level.

Furthermore, the public service and the 6 factors of organization development had not
been effected by problems. The “middle” level of problems was found at the structure of the
organization development which include the organization cultures, the leadership management.
The “lower” level of problems were about the communication, infrastructure and the human

resources management.



