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ABSTRACT

This study on “Progress of Performance of Education Quality Assurance of Humanities
Faculty, Chiang Mai University” had four objectives as follows: 1) to survey the progress of the
performance of education quality assurance from 2004-2006, 2) to survey the understanding
about education quality assurance and the quality of the administration of the administrators at the
faculty, department and division, chief of unit and section levels as well as the Education Quality
Assurance Committee at the faculty and department/division of Faculty of Humanities, Chiang
Mai University, 3) to analyze the factors affecting the progress of performance of education
quality assurance of the respective faculty and 4) to survey the problems and obstacles including
offering suggestions for the education quality assurance of the Faculty of Humanities, Chiang Mai
University. The study was conducted by means of data collection from the administrators, chief’s
of units and sections as well as the committee members of the education quality assurance of the
Faculty of Humanities, Chiang Mai University. The study outcomes can be summarized as
follows:

1. The administrators at the faculty, department/division and chiefs of units and
sections as well as the committee members of the education quality assurance of the faculty,
department/division were knowledgeable and had an understanding of education quality
assurance and the quality administration at a good level.

2. As for leadership, the system management and constant improvement the sample

group felt they were at a high level. Besides, the teamwork was rated at a middle level.



3. Progress of the performance of education quality assurance in all the nine elements
was rated at a very low level or there was no progress at all.

4. The problems and obstacles of the performance of the education quality assurance
were due to the lack of a central unit or personnel to be directly responsible for the education
quality assurance. Moreover, a number of personnel did not really understand the education
quality assurance. Besides this, the publicity and internal communication of the organization
concerning the information on education quality assurance in the faculty was quite slow and
inadequate causing problems with readiness and cooperation among the relevant parties.

5. Suggestions concerning education quality assurance of the Faculty of Humanities,
Chiang Mai University are as follows:

1) The Faculty should disseminate information about education quality assurance
better and continually in order to stimulate improvement and development of the organization to
meet the international quality and standards.

2) The Faculty or organization should have a specific unit and some personnel to
take care of the education quality assurance to make it work smoother.

3) Documentation and information presentation for the education quality assurance
should make use of the information technology to boost its efficiency and effectiveness of

presentation.



