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ABSTRACT

This independent study aimed (1) to study the citizens’ roles in development of the
basic infrastructure and the basic service system and (2) to identify the problems and obstacles in
cooperating with the basic infrastructure of Yang Noeang Municipality development.

The citizens who settled in the municipal area which were 16 communities,
approximately 400 people were the subjects of this study. The statistics employed in data analysis
included frequency distribution, percentage, mean, and standard deviation.

The results revealed that the citizens had the role in the basic infrastructure
development as the medium level since at it’s cooperation, the community leaders acted as the
citizens’ representatives in proposing the citizens’ needs and the solutions for citizens’ troubles.
Moreover, the municipality offered citizens in that area the opportunity to set the working process
and to investigate the basic infrastructure development process with agreement from the village
community. Therefore, the cooperation of citizens was the key factor in planning the scheme in
developing the basic infrastructure. Referring to the problems and threats showed that when the
citizens cooperated in development, they would like the alder men to be united and sincere in
development and give citizens opportunity to examine and suggest the processing in order to
serve the citizens’ needs in the part of the basic infrastructure and the basic service system
development and to yield higher benefits for the citizens.

The testing of the assumption found that establishing the subordinate communities
could offer the opportunity for the citizens to check the process in basic infrastructure and basic
service system development with transparency based on the improved administrative principles.

The citizens had more cooperation in checking the municipal development in all processes



because the information of development was widespread among the citizens through the

community leaders. Consequently, the assumption was accepted.



