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ABSTRACT

The study entitled, “Problems and Obstacles of the 6" Medical Engineering Center
(Chiang Mai) in Delivering Supplementary Service to Public Hospitals to Meet the HA
Standards™, is designed (1) to survey problems and obstacles inclusive of faults in performance of
the 6" Medical Engineering Center (Chiang Mai) in delivering supplementary service to public
hospitals in responsible areas, (2) to analyze public hospitals’ satisfaction and expectation of the
6" Medical Engineering Center (Chiang Mai) towards the Center service, and (3) to analyze and
look for means to improve the delivering of supplementary service to public hospitals in
responsible areas in different aspects in order to meet the needs of public hospitals.

Sampling units for this study are officers of the 6" Medical Engineering Center
(Chiang Mai) and officers of public hospitals in responsible areas, totally 334. Questionnaires are
devised for data collection.

The research findings are as follows:

1. Problems and obstacles of the 6" Medical Engineering Center (Chiang Mai) in
Delivering Supplementary Service have been discovered that in overall picture there are a few
problems, except insufficiency of operational personnel delivering supplementary service to
public hospitals in responsible areas, insufficiency of instruments and equipment, and lack of the

Center’s operational budget in delivering supplementary service to public hospitals in responsible



areas. But problems and obstacles in performance of the 6" Medical Engineering Center (Chiang
Mai) in respect of personnel and budget are scaled at moderate level.

2. Public hospitals in responsible areas of the 6" Medical Engineering Center (Chiang
Mai) are satisfied with overall service quality at high level, especially friendliness and smiling of
the Center’s service officers to the utmost, and they are also satisfied with service quality of the
6" Medical Engineering Center (Chiang Mai) at good level. The most expected by public
hospitals from the 6" Medical Engineering Center (Chiang Mai) is the comparative examination
of medical instrument standards.

3. As regards the way to improve the delivering of supplementary service to public
hospitals, it is found that the 6" Medical Engineering Center (Chiang Mai) should add more
equipment and instruments for particular use, increase number of personnel enough for workload,
expedite such coordination for the sake of convenience and promptitude, should send off mobile
service regarding the comparative examination of medical instrument standards to public

hospitals at least once or twice a year.



