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ABSTRACT

The objectives of this study were 1) to evaluate the Community Radio Stations’
Performance in Mueang Chiang Mai District, Chiang Mai Province comparing to the goal set; 2)
to investigate the work process of the Community Radio Stations in Mueang District, Chiang Mai
Province; 3) to analyze the level of people’s participation in designing format and content of the
Community Radio Station Program; 4) to examine the Community Radio Stations’ listeners in
MueangDistrict, Chiang Mai Province; and 5) to explore problems and obstacles of operating the
Community Radio Stations in Mueang District, Chiang Mai Province. The sample of this study
was 95 personnel in the Community Radio Stations in Mueang District, Chiang Mai Province and
400 Community Radio Stations listeners. Data were collected through questionnaire.

The study could be summarized as follows:

1) The performance of the Community Radio Stations in Mueang District, Chiang
Mai Province achieved the goal relatively in the high level as a whole. To illustrate, from the
beginning of the Station establishment, the Stations’ programs attracted substantial listeners in the
community since most of the programs used dialect as a medium communication. There were
also various kinds of programs entertaining listeners such as songs, news and documentary
programs. Besides, people were able to be co-programmers, propose the content of the radio
programs or propose their favorite songs to the Stations.

2) Regarding the planning aspect of the Community Radio Stations’ performance in

Mueang District, Chiang Mai Province, it was found that the Community Radio Station



Committee and most associated personnel lacked experience in Community Radio Stations
management. The roles, functions and duties of the Committee and Sub-Committee were not
definitely assigned. There was no Community Radio Station supervision to be in compliance
with the State Policy. Regarding the radio program content, it showed that the period of time, the
timetable for the target groups and the length of the radio program were allocated and arranged
suitably. The content of the radio programs were selected and organized due to process and
criteria required. Regarding the radio producers, the study revealed that they were enthusiastic,
creative, devoted and honest to work for the community without any hidden benefit. Regarding
the radio personalities, it was found that they were able to achieve in operating the radio programs
as assigned, design the format of the programs with the producers and create the content in line
with the programs and the listeners. Regarding people’s participation, it indicated that all
Community Radio Stations had the ultimate goals for people to participate in working on the
Community Radio, while, in practice, the public relations, community meetings, community
discussions were not arranged incessantly and opened for only some groups of people to join.

3) Regarding people’s participation in designing for the radio programs’ format and
content, it was found that they participated in the low level. To clarify, most of the people joined
in entertainment parts such as requesting for songs and phoning in to express their opinions
during the program rather than joining the Community Radio management process.

4) With regard to the people’s satisfaction towards the Community Radio, it revealed
that they were satisfied with the Community Radio as it was the community guard informing
people to be aware of threat and danger, such as flood, in advance. The Community Radio
contained various kinds of formats and contents covering people’s interest and demand.
However, people contended that they could not use the Community Radio in following and
inspecting public work and the Community Radio could not be the channel to help increase
people’s quality of life.

5) Problems and obstacles found in operating the Community Radio were as follows:
The Community Radio Stations’ personnel lacked knowledge and competency development,
especially training courses in radio program operation techniques, radio program content, and

radio program process. Moreover, they did not contain radio principle expertise. The budget for



developing modern equipment and tools was inadequate. Furthermore, there was radio wave
interference from other radio stations. Besides, the Community Radio Stations were in the high
competitive areas. Finally, related law concerning Community Radio Station was unclear and the
government organizations did not support and promote the Community Radio Station

management.



