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ABSTRACT
The purposes of this study were 1) to study problems and obstacles in updating the Tax Map and

Property Record Registration of Chiang Mai Municipality, 2) to study factors affecting to in updating the Tax
Map and Property Record Registration of Chiang Mai Municipality and, 3) to suggest the solutions and
recommendations in updating the Tax Map and Property Record Registration of Chiang Mai Municipality.

The 80 populations were the tax map and property record registration of Chiang Mai
Municipality’s officers. The data consisted of primary and secondary data from questionnaires and document
of summary taxes collection, including estimation of taxes collecting expectation.

Findings were as follows:

1. Problems and obstacles in updating the Tax Map and Property Record Registration of Chiang
Mai Municipality were in moderate level. When classified by aspects, it showed that., control and
accountability system, materials and technology and budgeting were in high level. Whereas, structure and the
tax map and property record registration system and human recourses were in moderate level.

2. The three important problems of updating the tax map and property record registration were out-
of-date information, no cooperation and sanction from local politicians.

3. The solutions and recommendations in updating the Tax Map and Property Record Registration
of Chiang Mai Municipality were to increasing effectiveness of management between main office and
branches especially in cooperation about the tax map and property record registration. In addition, updating
data improvement and sufficient materials and facilities in office were needed. Moreover, the main and
branches’ administrators have to care about maintenance and promotion of officers in the tax map and

property record registration division.



