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ABSTRACT

The purposes of this study were to: 1) evaluate the performance of Maejo university’s
inventory section and 2) find out problems and obstacles in the performance of Maejo university’s
inventory section.

Data collection was conducted by using questionnaires distributed to 222 staff of Maejo
University and 65 providers in Chiang Mai province that staff of Maejo university’s inventory
section always purchased their products. Another set of questionnaires was distributed to 10 staff
of Maejo university’s inventory section. As a whole, this study consisted of 297 respondents.
Obtained data were analyzed by using frequency, percentage, mean, and standard deviation. Besides,
staff of Maejo university’s inventory section were interviewed about working processby describing
what they had found from their works. Results of the study revealed the following:

1. Service users had a high level of satisfaction toward the performance of Maejo
university’s inventory section. Also, it was found that staff of the inventory section had a high
level of knowledge and potential on the performance of inventory tasks and services. Staff of the
inventory section also had a high level of satisfaction toward their working performance.

2. Service users viewed that there was a high level for relationship between factors on
structure, working system and readiness with the performance of the inventory section. In the case
of factor on working process obtained from the interview, it was found that most of the inventory

staff performed their tasks in accordance with rules, regulations, and statutes.



3. For problems and obstacles in the performance of Maejo university’s inventory section,
service users agreed that regulations and procedures were not flexible. Working procedures were
not standardized, lacked of extension on working regulations. Inventory staff viewed that there
was inadequate place for inventory keeping and staff. Duties of staff overlapped to each other and
too many working regulations. Lastly, own insufficiency of knowledge and understanding on

inventory tasks.



