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ABSTRACT

The objectives of this research, entitled “Factors Affecting the Revenue Collection Efficiency
of Nong Harn Sub-district Administrative Organization, San Sai District, Chiang Mai Province”
were 1) to analyze factors to be increased the revenue collection on efficiency of Nong Harn Sub-
district Administrative Organization 2) to survey the knowledge and understanding about the role
and duty in tax payment of people in the revenue of Nong Harn Sub-district Administrative
Organization and 3) to analyze problems and obstacles on revenue collection of Nong Harn Sub-
district Administrative Organization. The data was collected from 360 people consisted of 5 officers
and 355 tax payers of Nong Harn Sub-district Administrative Organization.

The findings were:

1) The efficiency of Nong Harn sub-district administrative organization in tax collection
was at good level.

2) The difference between understanding and stimulating with cooperation and frequency
of people in tax payment at the study area were related on the efficiency of tax collecting statistic
significantly.

3) People’s knowledge and understanding concerning each type of sub-district
administrative organization’s tax and tax collection and also procedure of tax payment at the medium

level.



4) The problems and obstacles in tax collection found that Nong Harn sub-district
administrative organization lacked of public relations especially each type of tax collection,
understanding about tax and procedure of tax payment that caused the problems and obstacles,
respectively.

5) The suggestions and the ways to increase the efficiency towards tax collection were

1. The database in tax collection from tax payer should be operated up-to-date and
the tax could be paid on holidays such as Saturday and could be divided pay or paid via banking.

2. TAO should be advertised to public totally and conducted people on
acknowledgement and understanding each type of tax payment, period for paying tax, benefit of tax

payments and how to pay tax.



