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ABSTRACT

The study entitled, An Evaluation of the Implementation of Electronic Computer
Opertion of Police Network in Chiang Mai Police Stations, Provincial Police Division, is aimed :
(1) to evaluate the results of the use of IT at Police Station within the CMPP (2) to analize the key
factors that related to the effectiveness of the implementation in applying the police stations’ IT
Systems (3) to examine the problems, obstacles and recommendations in the using of the police
stations’ IT Systems.

In this study, data were collected from 99 police officers who were assigned to take
care and use IT System (E-COP). Questionnaire was used as the research instrument

Results of the study revealed that the sample group has opinion that the achievement
of the application IT System (E-COP) in general is in effectively high level. Taking into
perspective both sides of the IT System which is, as a center for information and data through
networking, a cost effective and time saving system accessible by all Police Stations within the
CMPP’s Division and CMPP Headquarters. The other purpose of the IT System is to assist Police
Officers in their line of work and enables the user to select a time and receiver to which the
message will be sent, the overall rating was also acceptable at high level.

The key factors effecting the achievement of the use of the Chiang Mai Provincial

Police IT System are concerned with the performance factors, as to networking, programming



(database), and personal have highly significance with the achievement of the using of IT System.
Hardware, equipment, and human resource factors proved to have moderate impact.

Problem areas in the use of this IT System (E-COP) are lack of funds in organizing
proper training for users to be able to obtain sufficient knowledge of computer and accessing
E-COP. Another main concern is the maintenance of current computer equipment; difficult due to
insufficient funds to support in this area. Other remaining factors i.e. updating of database,
accessibility, insufficiency of computer hardware, lack of IT Support staff and personnel to assist

when help is required; were rated as having moderate impact.



