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ABSTRACT

This study was conducted to investigate the following: 1)service performance 

concerning extension of staying at the Chiang Mai Immigration Office; and 2) casuses of 

problems and obstacles concerning service performance in extension of staying at the Chiang Mai 

Immigration Office. Primary data were collected through questionnaires distributed to 16 staff 

who provided the service on extension of staying and 387 aliens who wanted to extend their 

staying. The SPSS/PC program was employed for data analysis to obtain frequency, mean, and 

standard deviation 

Results of the study revealed the following: 

1. Aliens who wanted to extend their staying had a high level of satisfaction toward 

service performance of staff who provided  the service on extension at Chiang Mai Immigration 

Office;

2. Staff who provided service on the extension of staying at Chiang Mai Immigration 

Office had a moderate level on the perception of the process and  conditions on their service 

performance; and



3. Problems and obstacles on the provision of services were caused by complicated 

process, time consuming, inadequacy of high technology equipment, out-of date convenient 

facilities, and convenient facilities were not enough for services eg. parking lot, waiting chair, and 

ambiguity concerned rules and regulation.


