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ABSTRACT

The study entitled “The Impact of Computer — Controlled Traffic Signals on the
Performance of Traffic Police” aimed to explore problems and obstacles as well as attitudes of
traffic polices in Chiang Mai Province towards computer-controlled traffic signals. Data were
collected through questionnaire from the sample of 156 traffic polices in traffic division, Chiang

Mai Provincial Police.

According to the study, it was found that the respondents comprehended the computer-
controlled traffic signals in excellent level. They wanted to attend a training course in computer-
controlled traffic signals because most of them have not attended the training course on this
aspect. They believed that they were able to manage the traffic in the intersection in the good
level when compared to using the computer-controlled traffic signals. Finally, they were

uncertain on the computer efficiency and unconfident with the computer-controlled traffic signals.



