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ABSTRACT

The objectives of this research were to study 1) the knowledge and understanding of the
independent taxicab drivers in the personal insurance 2) factors affecting their decisions not to
apply for the personal insurance.

Data were obtained from 350 independent taxicab drivers by using a close-ended
questionnaire. Data analysis involved percentage.

The findings were:

1. The respondents’ knowledge and understanding in the personal insurance was high.

2. Their decision not to apply for the personal insurance was due to the inadequate public

relations of the concerned government agency.



