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ABSTRACT

The objectives of this research were to study 1) the effectiveness of the Maechedimai
Tambon Administrative Organization’s public services and 2) problems in rendering the public
services.

A close-ended questionnaire was used to collect quantitative data from 372 samples
consisting of the Tambon Administrative Organization members and the people in general.
Statistical analysis involved frequency, percentage, and mean.

The findings were:

1. People were quite satisfied with the public services and the Tambon officials’
performances.

2. Problems in rendering the services were the lack of budget and the ineffectiveness

of the projects in solving local problems, for instance.



