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ABSTRACT

This independent study has the following objectives: 1) to analyze the knowledge and
understanding of those who have the duties to submit the personal withholding income tax forms
in various offices in using the computerized recording media. 2) to study factors affecting.the use
of computerized recording media in submitting the personal withholding income tax forms, and
3) to study problems and obstacles of those who have the duties to submit the income tax forms in
various offices in making use of computerized recording media in submitting the personal

withholding income tax forms.

Sample in this study consist of 16 persons who made use of computerized recording
media in submitting the personal withholding income tax forms, 25 persons who submitted the
personal withholding income tax forms with. conventional methods (not using the computerized
recording media), and 275 persons who have not yet applied to use the computerized recording
media to submit the personal withholding income tax forms™ Data were collected by means of

questionnaire survey and interview.



The results of the study could be summarized as follows:

Regarding the factors affecting the use of computerized recording media in submitting
the personal withholding income tax form, it was found that there were very few persons who
know how to use computerized recording media in submitting the personal withholding income
tax forms, and most of the respondents had negative attitudes toward it because they thought this
new method required knowledge and experience to do the work. A budget constraint was also
another decisive factor that made these people opt for the conventional method of submitting the

forms.

Most of the respondents said that there were many problems associated with the use of
computerized recording media in submitting the personal withholding income tax forms. Some of
these problems were lack of necessary information, inability to use the computer programs, and

limited computer budget

With regard to suggestions on how to use computerized recording media in submitting
the personal withholding income tax forms, most respondents believed that this was a good policy
and the Revenue Department should motivate the taxpayers to use this new method and provide

them with periodical training, and updating the program to make it easier and quicker to use.



