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ABSTRACT

This study was conducted with three objectives: 1) to analyze the results of the
operation on internal control of the agencies in Chiang Mai University; 2) to analyze operational
factors relating to the results of the agencies’ operation on internal control; and 3) to point out
problems and obstacles of the agencies’ operation on internal control of Chiang Mai University.

The sampling units for this study consisted of 154 Chiefs of internal control, and 8
internal control officers from Office of Internal Control Chiang Mai University. Data were
collected by means of questionnaires and financial and accountancy assessment form. Then, the data
were analyzed by the SPSS program for Windows in order to find out frequency, percentage, mean,
standard deviation, and analysis of multiple regression with statistical significance at 0.05.

Results of the study could be summarized as follows:

1) The operation of the internal control was conducted at a good level. Every
operation agency has been conforming to the standard of internal control, determined by the
Auditor-General’s Office. In addition, Chiang Mai University has organized in-house training for
the operation on Internal Control.

2) The results of the operation on Internal Control of Chiang Mai University
was generally found at a good level. Every operation agency has set up its internal control

procedures conforming to the Auditing Commission’s rules and regulations on the 2544 Internal



Control Standard and the system was also compatible to and consistent with environment of
a particular agency.

3) Factors in five aspects relating to the results of the operation on internal control
were as follows: control environment, risk assessment, control activity, information and
communication, inclusive of monitoring and assessing were related to the results of the agencies’
operation on internal control in the same direction.

4) Problems and obstacles in the operation on internal control system were generally
found at a medium level. The problems were as follows: the monitorting management, cooperation

and collaboration, and internal communication.



