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ABSTRACT

The purposes of this study of “Quality of Working life of the Department of Local
Administration’s Officials in Lamphun Province™ are: 1) to study the quality of working life of
the Department of Local Administration’s officials who are working in Lamphun province; and 2)
to study correlations of their personal identifications which includes many factors like gender,
age, religion, educational level, major of education, official period, social status, salary, working
position, and position classification with levels of quality of working life

Statistics used for data analysis were frequency, percentage, arithmetic mean and
standard deviation. A test of the hypothesis and a test of correlations of personal factors as
mentioned in the beginning was conducted by using Chi-square test, and Pearson correlation test.

The results of the study are as follows:

The samples in this study were comprised of one hundred officials who are affiliated to
the Department of Local Administration in Lamphun province. Most of them are male with an
average of 41-50 years of age, and Buddhists. Their education attainment is the bachelor degree
in Political Science. Working experiences are mainly 20 years and over. They are married and the
salary they obtained are more than 15,000 Baht per month. Majority of them obtained official
ranks at levels 5 to 6.

The result revealed that the quality of working life of the Department of Local

Administration’s officials in Lamphun province is at a moderate level. They are generally



safe and healthy in their works. Their career path, and security of work are acceptable. Even
though their compensation is comparatively low, their social participation in working places is
considerably high.

If was also found in the hypothesis testing that most of personal factors like gender, age,
religion, levels of education, majors of education, official period, social status, salary, positions, and ranks of

position classification have no correlation with quality of working life. Only one factor which has a co-

efficiency at 0.05 statistical level found in the study is the factor of official period.
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