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ABSTRACT

The study on “The Expectation of Interior Ministry’s Officers in Lamphun Province
Towards the Results of Provincial Holistic Integrated Administration” had the objectives
1) to analyse the expectation of the Interior Ministry’s officers in Lamphun Province towards the
results of provincial holistic integrated administration 2) to survey the characteristics of the
provincial administrators, provincial administrating system including the governor’s authorities
and 3) to analyse the problems and obstacles caused by the provincial holistic integrated
administration.

The sampling population were 136 officers of the Interior Ministry who were
working in Lamphun province. Questionnaire was used as a tool. It was found that the officers
of the Interior Ministry had high expectation towards the results of holistic integrated
administration and their opinions on the significant characteristics of the holistic integrated
governor were on high level. Moreover, the given authorities in accordance with criteria set from
the central unit were also on high level.

Problems and obstacles occurred from financial administration were ; some rules and
regulations conflicted with policies, inadequate budget and equipments and also out of date,
conservative working personnel as well as insufficient adjustment on the administration system.

To develop the holistic integrated administration to be more efficient these approaches

should be applied ; providing suitable working process for the Interior Ministry’s officers



emphasize on the efficiency of the works such as promptness, clarifiability, willingness and
politeness to serve all people and visitors. Furthermore, the equipment and instrument should be
appropriately fitted for each kind of work and in accordance with policy which is directed to the

convenience and promptness to serve all people.
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