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ABSTRACT

The independent study entitled, “Results of the Thai Labour Standard ‘TLS 8001’
Implementation in the Enterprises in Chiang Mai Province”, is aimed to 1) study the results of the
Thai Labour Standard “TLS 8001” Implementation in the Enterprises in Chiang Mai Province, 2)
study the opinions of administrators and personnel in the Chiang Mai enterprises that have benefited
from such standard implementation, and 3) study problems and obstacles caused by the
implementation of the Thai Labour Standard “TLS 8001” in the Chiang Mai enterprises.

This study is made of the Chiang Mai enterprises that implemented the Thai Labour Standard
“TLS 80017, in which 368 sets of questionnaire are distributed to the employees and officers involved.
Additionally, the structured interviews are also held with administrators or labour standard
controllers of 10 enterprises.

According to this study, it is found that after the Thai Labour Standard “TLS 8001 has been
implemented in the enterprises in Chiang Mai Province, the employees and officers are provided with
a higher of welfare service, working safety and working incentive. The employers have also received
more cooperation from their employees. In addition, employers are more recognized by customers,

including an increase in production.



The achievement of organization counts on the fact that the enterprises have received more
trustworthiness from customers after making the Thai Labour Standard “TLS 8001 as a label of the
labour quality that has been guaranteed by the Thai government, which results in a higher sales
volume. Additionally, employees give more cooperation to organization, no matter whether
employers ask for cooperation from employees or not, the latter are ready to cooperate with the
former. Yet, working conditions have also become better.

As regards the problem and obstacle in implementation of the Thai Labour Standard “TLS
8001~ in the Chiang Mai enterprises, such standard cannot be implemented in relation to overtime
work. That is, in the first year the overtime work is set at not more than 24 hours a week; in the
second year it is scheduled at not more than 18 hours a week; and the last year it is limited at not
more than 12 hours a week. Secondly, there is discrimination in such standard conformity in some
enterprises, and requirements appropriate to the work should be determined for particular position.
Lastly, freedom to negotiate with the employer by the labour union or employees committee is not yet
materialized.

Suggestions on the Thai Labour Standard “TLS 8001” Implementation should be made
acceptable internationally. In this regard, there should be a public relation agency dealing with the
Thai Labour Standard management, at both national and international levels. Enterprises throughout
the country should be promoted and urged to participate in the Thai Labour Standard Scheme. In
addition, there should be a continued supportive budget for the Thai Labour Standard in terms of the
Thai Labour Standard counselor, inspecting agency, and readiness of the enterprise personnel. In this
connection, the government should have a substantial measure in providing knowledge to the

personnel of various enterprises, especially the Thai Labour Standard Committee.



