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Abstract

The objectives of this independent study were 1) to analyze the behavior characteristics
of health service application; 2) to study the relationship of factors between the predisposing
factor, the enabling factor, the needs for health services factor and the satisfaction factor with the
behavior of health service application; 3) to measure the people’s satisfaction; and 4) to study
obstacles and problems in health service application. The questionnaire forms were used to collect
the data from the 350 samples who held the universal health care card (30 bahts) and have been
living in Tambon Papai, Amphoe Sansai, Changwat Chiang Mai. The SPSS/PC+ program was
used to analyze the data. The descriptive statistics used were frequency, percentage and mean;
and the hypotheses were tested by chi-square at 0.05 statistical significance level; including the

measurement of the variable relationship by Lambda value.

The findings of this study revealed that the people in Tambon Papai, Amphoe Sansai,
Changwat Chiang Mai with the universal health care card (30 bath) chose the health service at the
governmental more than private centers. And, they were satisfied with the health service specified
in the universal health care list and the service application at a high level. The samples were
satisfied at a medium level with the coordination and the quality of the service. Moreover,
correctness of the belief in health practice was at a high level. For the application of the service,
the research found that slow service and low quality of the medicine were problems at a medium

level.



The factors including the people’s age, marital status, education level, occupation,
treatment cost, characteristic and severeness of their illness had the effect at a little to least level
on the behavior characteristics of the health service application. But the treatment cost had a high
relationship whereas the people’s gender, belief about health and their satisfaction had no effect

to the behavior of health service applicants.



