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ABSTRACT

The study aimed to 1) analyze the level of effectiveness in task performance of
inspection and monitoring committee at the police station level, Tambon Chang Phueak police
station, Amphoe Mueang Chiang Mai 2) identify factors influencing the effectiveness in task
performance of inspection and monitoring committee at the police station level, Tambon Chang
Phueak police station, Amphoe Mueang Chiang Mai 3) examine the level of participating and the
knowledge level of the people about task performance of inspection and monitoring committee at
the police station level, Tambon Chang Phueak police station, Amphoe Mueang Chiang Mai.

This study used the two sets of questionnaires to be the tools in collecting data from 100
samples who have been the policemen of Tambon Chang Phueak police station, Amphoe Mueang
Chiang Mai. Another is 100 people who have been in the responsible area of Tambon Chang
Phueak police station, Amphoe Mueang Chiang Mai.

The findings could be summarized as follow: for task performance of inspection and
monitoring committee at the police station level, Tambon Chang Phueak police station, Amphoe
Mueang Chiang Mai, it had the effectiveness at a medium level. The factors concerned to the
policemen that influenced the effectiveness of task performance of the committee were the
knowledge about the committee, the structure of the committee, role and responsibility of the
committee, the information transfer to the policemen about the activities of the committee.

For the people side, the study showed that the knowledge level of the people about the

committee was at a medium level and the participating of the people in the task performance and



the activities of the committee was at a medium level as well. Both of the knowledge and the
participating of the people influenced the effectiveness in task performance of the committee at a
medium level and at a high level respectively.

To improve the effectiveness of task performance of inspection and monitoring
committee at the police station level, Tambon Chang Phueak police station, Amphoe Mueang
Chiang Mai, the people in the area should have a chance to select their representatives. The
representatives should come from different careers while they should be ready to work. This will
be the real representative. For the public relation, it should be publicized the task performance
and the activities of the committee to superior, the policemen in duty, and the people in order to
acknowledge and mutual understanding. Finally, the committee should both co-ordinate internally
within the committee and among the policemen and co-ordinate externally between the people or
the concerned organization to increase the effectiveness in task performance of inspection and

monitoring committee.



