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Abstract

This study aimed to 1) identify factors influencing the application of medical service
by the insured Under the social security project in Amphoe Mueang Chiang Mai, Changwat
Chiang Mai; 2) examine the knowledge level in the social security project of the insured; 3)
examine the satisfaction level of the insured with the medical service Under the social security
project; and 4) identify problems and obstacles of the social security project management in
Amphoe Mueang Chiang Mai, Changwat Chiang Mai. The data was collected by questionnaires
from 250 samples who have been insured Under the social security project, have been living in
Amphoe Mueang Chiang Mai, Changwat Chiang Mai and working in the monetary enterprises,
the travelling and hotel enterprises and industry sector.

The findings could be summarized as follows: the factors influencing the application
of medical service of the insured in the social security project could be divided into two groups.
The first was the personal factors: age, status, education level, income and enterprise type in

which the insured worked and period of attendance to the social security project. The second was



the rapidness of medical service in the nursing places Under the social security project. Whereas
the study also showed that attendance to other health projects influenced their application of
medical service to this project. In terms of the knowledge level in the social security project, it
was found that the insured had the knowledge at a medium level. However, this factor did not
influence the application of medical service of the insured to this project. Regarding the
satisfaction issue, the insured Under this project who applied to the medical service were satisfied
with the medical service of the nursing place Under this project at a medium level. When
comparing to the satisfaction of the insured with the medical service Under this project and other
health projects, it was found that the insured satisfied with this project more than the other health
projects as follows: being the guarantee of health insurance, the quality of medicine and medical
equipment, the hospitality and advice of the officials, and the rapidness of service. Moreover, the
unstandardized of medical service, the delayed service, the low quality and insufficiency of
medicine and medical equipment, the knowledge in the social security project of the officials
concerned, and the knowledge and the capacity of nurses and doctors in medical service were all
problems identified by the insured.

To improve the social security project management, the involved persons should consider
about the target group before setting up either the government or the non-government health
projects to avoid the overlap of their target groups and to be able to respond the insured ’s desire,

especially the medical service.



