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ABSTRACT

The objectives of this independent study were to examine the problems and
obstacles of tax collection, and to study understanding and willingness to pay the tax of
people in Huai Khao Kam Tambon Municpality, Chun District, Phayao Province. The
population and sampling were 1) five officials who were in charge of tax collection which
purposively selected by interviewing 2) four hundred people who were residing in Huai
Khao Kam Tambon Municpality, Chun District, Phayao Province which purposively

selected via questionnaires. The results of this study revealed that:

1) The tax collection office led to problems and obstacles. It was
inappropriate, even though the direction of tax payment procedure was cleared. There
was crowded, no waiting area and no providing of convenient stuffs such as drinking

water and newspapers.

2) The length of time for tax collection of the municipal was appropriate and
also had obvious procedure of tax reduction. However, field trip for surveying of tax
collection and municipal services was uncovered the whole area. In addition, public
relation for stimulating people in terms of willingness to pay tax at community level was

inadequate. The enforcement of laws and regulations, moreover, was not strict enough.



3) People participation in terms of steering policy for tax payment was very
slightly, as central government had already issued such a law clear. Accompany
with lack of conscience and understanding of the tax payers. The most frequently
problems were the overlap of tax assessment, the lack of tax payment enthusiasm,
officials who were in charge of tax collection had no real power of law enforcement, and
there was no clear penalty provision of a law. The problems encountered in practice
were basic data of tax collection at present were uncompleted, officials who concerned
with tax collection were inadequate, and budget allocation for supporting public revenue
collection was insufficient. There was also interfering of politicians on government

officials.

4) People were satisfied with officials concerning the suggestion and problem
solving about tax payment. Those officials worked so fast and effective, provided warm
welcome, never requested for any additional service charge, and the service was
proceeding in order. Furthermore, the municipal had conducted the public relations on
acknowledgement and understanding of the importance and benefit of each type of tax

payments.

5) Most people were understand and willingness to pay taxes. They believed
that income earners should responsible for paying tax. These taxes, in return, will use
for local development.  In addition, a present local maintenance tax, property tax, land
tax, signboard tax and slaughter tax were appropriate. In their opinion, the rate of these

taxes should not be increased.

6) The understanding and willingness to pay taxes of people has a significant

effect on tax collection of Huai Khao Kam Tambon Municipality.
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