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ABSTRACT

This independent study, entitled “Images of Attorney at Law Profession in
Chiang Mai Province”, aimed to study people’s attitude towards images of attorney at
law profession at present and to study people’s attitude towards attorney litigation
behavior. Data were collected from 300 respondents who had received the services
from attorney at law profession including: 100 persons from the Chiang Mai Provincial
Court, 100 persons from the Lawyer Council, 50 persons from the Chiang Mai Magistrate
Court, and 50 persons from the Observation and Protection Center of Chiang Mai.

The findings were:

1) There was a positive trend of people’s attitude towards images of attorney at
law profession. The attitude toward images of attorney at law profession was rated at a
high level. It was 69.14 points out of 90 points, or equivalent to 76.82 percent.

People have positive attitudes towards the attorney at law profession on their
oratory and fluently speech image the most, followed by legal recommendation and
assistant image, smart and sagacity image, and the image of working independently
respectively.

On the other hand, the most significant negative image, according to the
study, was sacrifice of the attorney, followed by faithful and honest image, and moral

principles image respectively.



2) The satisfaction level of Chiang Mai people towards the litigation of attorney
at the law profession in Chiang Mai was at the high level. The total satisfactory score
was 59.38 points out of 80 points or equivalent to 74.22 percent.

People were satisfied with the attorney effort in investigation for witnesses,
evidences, and facts in their case the most, followed by behavior of attorney in
consulting their clients at an appropriate place, and attorney politeness respectively.

On the contrary, the most significant negative image, according to study, was
the appropriateness of service charge, followed by an attorney exploitation from clients
who were unaware of the facts, and equality and fairness of attorney service for people

in every level respectively.
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