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ABSTRACT

In the study of “the attitude of people towards pipped water service of Pai
municipality, Mae Hong Son province’s objectives were 1) to study the problems and obstacles of
public service of local administration according to the proceed of pipped water as the state’s
public policy; 2) to know the satisfaction of the people, entrepreneur, business persons as well as
tourists according to the pipped water service of Pai municipality, and 3) to adapt the result of the
research as the plans and policies for the proceed of public policy for local administrations that
had similar activities.

The study employed a set of questionnaires to 404 people and entrepreneur. The
results of the research found that, most of the people who answer the questionnaires were male
more than female. 51.5 per cent of them were male and 48.5 of them were female. Most of their
ages were around 21-30 years old and had married. Most of them graduated secondary degree.
The majority of them work as farmers/workman/laborer and having own business. Their income
was around 3,000-6,000 baht. Most of them were originally born as Pai people. Most of them has
been living there for 1-20 years.

The study of the attitude of people towards pipped water service of Pai municipality
found that, in general, people were satisfy with the service in median level. The opinion of the
effectiveness and knowledge of the people according to the policy was in median level as well.

The study of the people’s political participation found that, the mean of the questions was
2.66, the S.D. was 0.68. It means that the majority of the people had median level in political

participation.



The problems in the service of pipped water of Pai municipality were that, the tapped
water was not enough for the needs of the people. It was not clean and unstable. The officers
lacked of mass communication to announce the cease of water supply. The sources of water
supply were near the garbage dissolution, which produced dirt and germ. The officers lacked of

corporation and mass communication with the people about the projects of the municipality.



