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ABSTRACT

The objectives of study were; 1) to study about opinion of relatives towards
prisoner’s visiting services in the Chiang Mai Central Prison, 2) to find factors influencing
the opinion of relatives towards prisoner visiting service in the Chiang Mai Central Prison, 3) to
study about opinion of relatives and other concerned towards problems of prisoner’s visiting
services in the Chiang Mai Central Prison, and 4) to apply outcome of study as the guideline to
improve the prisoner’s visiting services in the Chiang Mai Central Prison.

Data were collected by using the accidental sampling and closed-ended
questionnaire from the 390 prisoner visitor samples. The researcher applied the descriptive
analysis such as mean, percentage, frequency and chi-square test. In terms of the others concerned
10 samples, including the prison’s officers, the lawyers and the inquiry officers, the researcher
used open-ended and closed-ended questionnaires for data compilation and comparative analysis.

The findings were as follows;

1) The attitude of prisoner’s relatives towards visiting services in general was at
the medium satisfaction level. Concerning the particular activities, the facilitators and service
regulation reached the high-satisfaction, while the service venue and service provision were
responded in the medium-satisfaction.

2) Factors that influenced the opinion of service users were gender, occupation
and income. While age, education background, relationship with the prisoner and visiting
experience were considered the non-influence factors.

3) The opinion of relatives and other concerned towards problem of prisoner
visiting services in overall was low. Regarding the particular services, service venue, facilitators

and service regulation stated at the low level while the service provision was regarded high.



4) The opinion of relatives and others concerned on the improvement of prisoner
visiting services in overall was highly necessary. Focusing on the particular service, service
venue, service regulation and service provision reached a high-demand of improvement, while

requirement for facilitators improvement stated low necessary.
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