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Abstract

The objectives of this study were 1) to find out factors affecting annual
performance evaluation of police officers and 2) to study the relationship between
those factors and factors affecting annual performance evaluation of police officers.
The research instruments for data collection are the questionnaire and the sample of
this study were 400 police officers in the Phrae provincial police office. Statistics
used to analyze collected data were percentage, standard deviation, frequency, Chi-
square and Correlation Coefficient.

Findings were as follow: Most of the respondents were married males, in
average age of 41.38. They graduated in the lower-bachelor degree and most of them
were Police Senior Sergeant Major and Squad Leader. Their line of responsibility
was Crime Control and most of them had been government officials for more than 20
years, besides most of them had never received any annual performance reward.
Their average income is 12,976 Baht/month and their spouses were working and
earned approximately 8,097.23 Baht/month. The average expense of the respondents
was approximately 11,347.38 Baht/month while the average debt was 8,590.33
Baht/month. Moreover, most of them had 2 children. As for the annual performance
evaluation, most of them were awarded an average level during the years 1998-2003.

The analysis of relationship between the samples’ personal factors and their
receiving of annual performance evaluation, led to 2 main findings. First, the annual
performance evaluation and the police officers’ rank, position, line of responsibility,
and length of time in service as government officials, were significantly related.
Second, the annual performance evaluation and economic factors which are salary,
number of children ,and debt, were also significantly related. Apart from that, the
psychological factor which includes the relationship with superiors and the
satisfaction on performance evaluation of their unit also significantly related to the
annual performance evaluation.

There are some recommendation from this study. The superiors should realize
a good relationship maintenance with the inferiors. Moreover, in every annual
performance evaluation, the superiors should pay special attention to the police
officers who got the annual performance evaluation. The Royal Thai Police should
invent evaluation tools which are accurate, reliable, and practical. In addition, the
police officers’ income and the cost of living should be taken into consideration.
Accordingly, if the annual performance evaluation is more accurate, reliable, and
practical, the police officers” work will be more effective and the society will be
therefore in peace.



