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Abstract

The independent study titled “Social welfare services for life quality of Yang
Noeng municipality, Saraphi district, Chiang Mai province” has the objectives to study
the social welfare services that were offered by the municipality, the people
participation in the social welfare service as well as the result and the needs of the
people. The samples of this study were the people who live in Yang Noeng
municipality from moo-1-7 for 350 people as well as 20 municipality officers. The
information was gathered by using questionnaires and was analyzed by using
descriptive statistic and applying percentile, means and standard deviation.

The results of the study found that the majority of the samples who took the
questionnaires were female whose ages were between 41-50 years. Most of them
completed only primary educational level. Their material statuses were marriage. Most
of the samples were labor. Their positions were sufficient. The families’ responsibilities
were not exceeding 2 people.

The results of the study found that the people agree that Yang Noeng
Municipality offered high level of social welfare. When separately analyzing each of
the service, the result found that means of the services of the restoration of arts,
customs, local wisdom and culture, and the services of the women development,
children, youth, old people and handicap people were in high level. However, the
means of the services of the restoration of peaceful of the people, garbage management
and the educational management, were in medium level.

The study of the people’s participation towards the services of the municipality
found that people had medium level of participation. When analyzing separately, it
found that the participation of the people were all in medium level. The services that
people had less participation were the support of sports, the household and market

garbage collecting, the support of the temple’s activities as welll as the customs. The



service that people had less participation was the establishment of baby development
center.

According to the service of the municipality, measuring from the attitude of the
people, it found that the municipality offered mostly sufficient level unless the

management of parks that the people suggested that it was high level.
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