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Abstract

The objectives of the independent study entitled “The Expectation of Foreign Tourist
Towards the Role of Chiang Mai Tourist Police” are as follows:

1. To study the expectations of foreign tourists towards the role of the Tourist Police in

Chiang Mai.
2. To study the expectations of foreign tourists regarding protection while traveling in
Chiang Mai.

3. To study the expectations of foreign tourists towards the role of the Tourist Police

regarding protection and this related to the background of the tourists.

This independent study used a survey methodology to collect data from 193 foreign
tourists. People participating in this survey were mostly Europeans familiar with the English
language . They stayed in Chiang Mai for a short period and most of them have a positive feeling
about their stay in the Chiang Mai province. The background of the tourists is not making a
significant change in attitude.

Most foreign tourists are expecting a good protection concerning transportation, traveling
and activities involved with traveling.

The result of the study also points out that the foreign tourists do not know much about
tourist police and their role towards the tourists. They expect that the Tourist Police will make

sure that visitors have a save and happy stay in Chiang Mai. They also expect that the tourist



Police will be friendly and polite and that they provide a fast and good service. The tourists
expect the tourist police to be fluent in English and that they will create an atmosphere of trust.

The results of the survey indicates that the past activities of the Tourist Police concerning
safety and service towards the tourists are not efficient and incomplete. This results in a
communication problem between the tourists and the police. The help given by the tourist police
is incomplete and not productive because the foreign tourists expect activities of safety which are
not foreseen in the status of the tourist police. Most tourists participating this survey think that the
tourist police should create a feeling of safety, especially in the fields of transportation, travel and
activities involved with travel.

There is a high probability that an open policy and improvements by the Tourist police in

the mentioned fields will allow future tourists to enjoy their holidays in Chiang Mai more fully.



