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ABSTRACT

The Purpose of the research is to study
1) Employee requirements in the printing industry training program
2) The opinion of the employee related to the publishing industry training program
3) The factors that influence the employee who work in the printing industry in the upper
northern region.

The researcher has accumulated all of the information by using the statistic analyzing
questionnaire which utilizes the frequency, Percentage, Mode, Average, Standard deviation and
by analyzing the connection between the variance by Chi-square at significant at 0.05. All of the
result came from the quantity of 338 samples who have been working in many places, especially
in northern region of Chiangmai, Chiangrai, Lamphun, Lampang, Prae, Nan, Payao and Mae
Hong Son.

The results of the research:

1. The personnel factors i.e. gender, age, experience and their education of employees have
been connected with the requirement in the printing industry training program.

2. Training program evaluation has been related to employee requirement in the printing
industry training program.

3. The employee positions have been connected with the requirement in the printing
industry training program.

4. Training topics which have been desired by the requirement can be classified by position
such as a) a printing designer needs to be trained in computer graphic design b) a printer

needs to be trained in modern technology related to their work ¢) a general employee



who works on the cover of a book needs to be trained in modern technology related to
printing as well.

Being apprentices and training been taught by expert in the same industry are well known
for new employee in most printing industry in the upper northern region.

Since printing technologies develop very rapidly, therefore the employers recognize the

need for training for the employees at the expense of employers



