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ABSTRACT

Independent study entitled, “Role and Quuality of Working Life of Members of the Pottery
Group, Ban Mueang Kung, Amphoe Hang Dong, Changwat Chiang Mai”, has the following

objectives:

1. To study historical background of the pottery group in Ban Mueang Kung, Tambon
Nong Khwai, Amphoe Hang Dong, Changwat Chiang Mai.

2. To study working patterns of the group.

3. To study the role of group members.

4. To study the quality of working life of group members.

5. To study problems and obstacles in works implementation of the group.

In this research hypothesis is set up as “Role has correlation with quality of working life

of group members”,

Data for this research are collected through constructed questionnaire, of which 200 sets
are sent to group members and 199 are responded and returned. The selection of study samplings
is made in random, including participatory observation and interview held with the group

members in order to see their living conditions and real life.

The results of study revealed that in general the quality of working life of the pottery
group members in Ban Mueang Kung, Tambon Nong Khwai, Amphoe Hang Dong, Changwat

Chiang Mai is at medium scale with a trend to low scale. If classified by aspect, it is found that



there are three aspects that are at medium scale, respectively: reward or salary (2.92 average),
opportunity to develop knowledge and capacity in the job for better future (2.668 average) and
safe and healthful working conditions (2.54 average). But with regards to personal right, it is
rated at low scale (2.29 average) while progress and job security are at the lowest scale (1.41

average).

From hypothesis proof, it is found that role has correlation with quality of working life of the

group members in three aspects with statistic significance as follows:
1. Servicing
2. Financial and budgetary
3. Social

The role played most by the member is found in the social aspect while the role played least by
the member is concerned with finance and budget. As a consequence of such role playing, it shows that
the members who play more roles have more quality of working life than those who hardly play any

role in the group.

In addition, it is found that there are two personal factors that have correlation with quality of
working life of the group members. They consist of education and marital status. In this regard, most
of the pottery group members finished elementary school by 86.90 percent and are married by 81.40
percent.  As for another personal factors, they have no correlation with quality of working life of the

group members at all.



