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Abstract

The objectives of this independent study is to make a comparison study of the actual
SAO’s revenue collection to the projected SAQ’s revenue collection as decreed in the Subdistrict
Councils and Subdistrict Administration Organization Act, 1994 in order to learn about problems

and obstacles of SAO’s revenue collection.

The study has 2 hypotheses which are:

1. SAOs can not collect all categories of revenues as empowered by the afore
mentioned Act.

2. SAOs have narrow tax base due to insufficient income of local residents to pay
full or partial taxes.

3. The main problems of SAO’s revenue collection are: problems in revenue
collection management and lack of the use of information technology.

The study gathers data and information from 10 SAOs are stratified samples that
have been inspected from the Internal Revenue Inspection, Region 8, Chiang Mai. Random
sampling is used in drawing 2 SAOs from 5 SAO categories.

The study uses questionnaires and interviews. Field research techniques and

documentary research are used together with descriptive analysis.



The study finds that the study’s hypotheses are true because:

1. Fright from ten SAOs of the studied samples can collect only in “medium
criteria” by categories of revenues from the law prescribed revenues.

2. Most of the local residents are employees and farmers and have average annual
income of 16,134 — 44,072 Baht which is in the low income bracket and constitutes a narrow
base for revenue collection. Moreover, the number of tax payers is only about 12-40 percent
when compared to the total local voters.

3. Most of the studied SAOs have not written revenue map and have not registered
taxable properties and use their computers to run only their routine works. Therefore, advanced
information technologies have not been put into full use.

In addition, the study also finds other 4 aspects of revenue collection which are:

A. Organization problems

SAOs have insufficient number of revenue collection officers because these officers
have to perform works in other duties as well.

B. Administrative problems

Lack of properties registration and revenue map including lack of data and
information update. These problems have effected the lack of the revenue efficacy.

C. Economic and social factors related problems

Narrow revenue base due to low income local residents and lack of conscience to pay
taxes to develop locality.

D. Other related factors to SAOs revenue collection

The practice setting annual budget with under estimated revenue collection leads to
non energetic efforts of revenue collectors and lack of development revenue collection

capabilities of their own offices.



