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Abstract

This independent study was originated from the experiences of the author who had involved
with problems of conflicts between people and the state or government agencies, which has occurred
since 2538 B.E.. Various government’s public projects would also increase the possibility of
problems of conflict in the future. It was due to the stream of development as well as the political
reformation, which make people realized on their rights and duty. The author agrees that the society
should be interested in these problems because Thai society always employs aggressiveness to solve
the conflict. If there are aggressions in public policy conflicts, the society could be broken down
because there will be both people who got benefits and those people who lost benefits. Government
sector has been interested in the resolution and defense of the aggression. The peaceful means of
resolutions and the other means of conflict resolutions were being invented.

This independent study focused on the role of provincial governors in the status of the leader
of regional public administrator who has to deal with the resolution of problems resulted from the
state’s public policy in their responsible area. The qualitative research was down through the role of
provincial governors who deal with the problem resolutions of public projects. The quantitative
research was based on the opinions of people who were used as samples in Pa Yao province. The
objectives of this study were to know the people’s opinions on the resolutions of difficulties and
conflicts of the people by the provincial governor. The research would like to identify if people in the

area still accepted the method of the provincial governor and officers under his supervisions for



resolving problems. And this research would like to know how to improve the process of conflict
resolutions that would be accepted by the people. The hypothesis of this research was that the
provincial governor as the leader of the regional public administration in the provincial level could
activate the role to solve the problems that due to the state’s public projects in the responsible area.
The field works in Pa Yao province collected data from the 290 samples who are the populations in
all municipality and tambon administrative organizations. The statistical analysis emphasized on the
type of conflicts between people and state agencies. The research convinced whether or not the
people in the province accepted the role of the provincial governor in solving the problems and in
what level. This research was also to investigate the result of the provincial governor’s complaint
agencies, which dealt with the complaint of the people. The research would like to know the people’s
expectation to the problem resolutions of the provincial governors. The result of the study can be used
as the information to improve this kind of administrative work.

The result of the study found that the samples accepted the role of provincial governors in the
conflict resolution according to the state’s public projects. Most of the conflicts were about the
agricultural career, the insufficient of the land, the invasion of forest and pubic land, which are the
conflicts between people and the provincial state agencies. The samples agreed that the problems
were due to the unfair treatment or the inequality. The acceptance of the provincial governors of the
majority of the samples showed that if there were conflicts, the first thing they would do was to
complain to the provincial governor. After that, the samples agreed that the provincial governor was
the one who could solve the conflicts. The provincial governors could be a moderator to solve the
conflicts. However, a part of the research found that these functions of the provincial governors were
not successful. The author analyzed that during collecting the data, the process of the provincial
governor’s obstacles were due to the incomplete and conditioned authority from the government. The
problems then, could not be solved within the area. So, the people thought that the provincial
governors could not completely resolve the problems. However, the current government’s policy of
Chief Executive Officers could make the provincial governor effectively eradicated the conflicts.
Furthermore, the decentralization of administration to local administrative organization could reduce
the conflicts between the state and the people. So, the provincial governors can moderate the conflicts

not to be the brutality.
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