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ABSTRACT

The objectives of this research were 1) to study the Lawyer Council’s public services
projects in Chiang Mai province, 2) to study the people’s level of satisfaction in the services

projects, and 3) to suggest ways to improve the services.

Data were collected from 217 respondents who had received the services from the

projects by using a closed-ended questionnaire.,

The findings were:

1) Most respondents received the services from the Volunteer Lawyer Legal
Assistance Project, followed by the Legal knowledge Propagation Project, the Volunteer Lawyer
Consultation and Defendant Interrogation Project and the Volunteer Lawyer attached to the

Government Agencies, respectively.

2) The respondents were most satisfied with the 4 projects organized by the the

Lawyer Council in Chiang Mai province.



