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Abstract

This independent study entitled “Satisfaction of Recipients toward the Out-
Patient Services Section, Maharaj Nakom Chiang Mai Hospital” has the following
objectives:

1) To study the satisfaction of recipients toward the Qut - Patient Services
Section, Maharaj Nakorn Chiang Mai Hospital;

2) To study problems and opinions of recipients toward the Out - Patient
Services Section, Maharaj Nakorm Chiang Mai Hospital; and

3) To find out relationship between personal factors and the satisfaction of
recipients towards the Out - Patient Services Section, Maharaj Nakorn Chiang Mai
Hospital.

Data are collected by means of questionnaire administered to the sampling units
derived from 418 samplings from the Qut - Patient Services Section, Maharaj Nakom
Chiang Mai Hospital

Results of the study revealed that the satisfaction of recipients towards
professional services of the service personnel, towards relationship in knowledge
provision of the service personnel, towards expenses for the service received, and



towards the equipment weighs on high scale. But the satisfaction towards personality of
the service personnel, towards the convenience received, and towards the quality of
services expected at each service weighs on medium scale.

As regards relationship between personal factors and satisfaction of the
recipients, it is found that the relationship in terms of age, occupation, education level,
income, and medical patent has correlation with the satisfaction of recipients toward the
Out - Patient Services Section, Maharaj Nakorn Chiang Mai Hospital with statistical
significance 0.05.

As regards relationship between personal factors and satisfaction of the
recipients, it is found that the relationship in terms of sex, status, and residence has no
correlation with the satisfaction of recipients toward the Out - Patient Services Section,
Maharaj Nakorn Chiang Mai Hospital with statistical significance 0.05.

The problems encountered often by recipients include a long waiting at each
stage, insufficient seats and parking space, lack of a know-how and of rules and
regulations, understaffed, impolite personnel, and computer often being out of order. In
order to solve the services problem, the recipients give suggestions to OPD that more
parking lots and seats should be provided, environment should be improved, processes of
service rendering should be expedited, and more personnel should be added, especially
the etiquette of service personnel should be improved.
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