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Abstract

The research objectives are 1) to analyze the stress levels of patrol police officers

who are responsible for crime suppression and prevention, 2) to analyze the relationship

between stress and performance relating to crime suppression and prevention of the patrol

police officers, 3) to analyze factors relating to stress stemming from work, 4) to analyze

the satisfaction levels of the patrol police officers, and 5) to make recommendations for

reducing stress from work.

In this study, data were collected from 338 patrol police officers. Questionnaire was

used as the research instrument.

The results of this research could be concluded as follows:

1.

The stress levels of patrol officers fall in two categories: average and low.
However, the majority of respondents fall into the average category.

The patrol police officers in the average category and those in the Jlow
category perform their duties significantly different.

There are several factors that relate to stress stemming from work. These
factors include policy, administration, physical health, and work processes.
Also, itis found that age, education, and income were significantly related to
stress from low to average.

Overall, the patrol police officers have a high level of satisfaction relating to

their jobs. However, these officers are most uncertain about their (life)



security and (life) safety. This is due to the fact that their jobs are life-risky.
Last, they are not satisfied with their salaries.

This study found the patrol police officers employ different methods of
reducing their stress. They include, watching TV, listening to music, relaxing
with their families, drinking alcohol, socializing with friends, reading, going to
nightclubs, etc. If they have major problems they would consult their closest

friends, parents, relatives, wives, superiors, and subordinates, respectively.
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