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ABSTRACT

This independent study is conducted with three objectives. Firstly, it is designed to study
knowledge and understanding of the people, who live in the boundary of Tambon Administrative
Organizations in Mueang Phayao District, Phayao Province, about the role of Tambon
Administrative Organizations. Secondly, it is aimed to study people’s expectation toward the role of
Tambon Administrative Organizations. Thirdly, it is purported to study correlation between people’s
backgrounds and their knowledge, understanding and expectation toward the role Tambon
Administrative Organizations (TAOs). For this study a hypothesis is set up that people residing in
TAOs boundary with high level of administration (third-class TAO) have more knowledge and
understanding of structure and expectation toward TAOs role than those in boundary of TAOs
with low level of administration (fourth and fifth class). For this study, two sources of data are
used. The first source includes books, articles, rules and regulations, law, etc. and the second is
collected from fieldwork. The questionnaire is devised to prove the hypothesis. Fieldwork data
are collected in terms of quantitative approach, which is focused only on the boundary of three
classes of Tambon Administrative Organizations in Mueang Phayao District, Phayao Province.
They are 18 in total: one third-class Tambon Administrative Organization, four fourth-class
Tambon Administrative Organizations and thirteen fifth-class Tambon Administrative
Organizations. One hundred sampling subjects are determined for each class, totally 300 and,
fortunately, all sets of questionnaire have been responded and returned. All the data are
processed and analyzed through the SPSS for Windows in order to find out a percentage, a mean,

a standard deviation, and the Chi-square test.



Results of the study revealed their knowledge and understanding of the structure and role of
Tambon Administrative Organization, it is found that most of people lacked knowledge and
understanding. When classified by class, it is found that only the people who live in the boundary
of the fifth-class Tambon Administrative Organizations, in average, have knowledge and
understanding of the structure and role of Tambon Administrative Organization.

In view of their expectation toward the structure and role of Tambon Administrative
Organization, it is found that the people, who live in those three classes of Tambon
Administrative Organizations, all have the same expectation on high scale. That being the case,
the fifth-class Tambon Administrative Organizations have a degree of expectation of local
development and political participation on high scale, and the fourth-class Tambon
Administrative Organizations have a degree of expectation of public services on high scale as
well.

As for correlation between people’s backgrounds and knowledge with understanding and
expectation toward the role of Tambon Administrative Organization, it is found that people’s
backgrounds mostly affect knowledge and understanding of structure and role of Tambon
Administrative Organization, except for educational background having no impact on the
knowledge and understanding. With regard to expectation toward the role of Tambon
Administrative Organization, it is found that people’s backgrounds have no impact on it, except
for the background on their age and previous participation in addressing local problems to

responsible authority, which has correlation with people’s expectation.
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