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Abstract

The objectives of this study were to examine factors that might have influenced
the work performance of the employees of the Chiang Mai Province Telephone Administration
Office and to analyze the relationship between those factors and the performance of the
employees. The central hypotheses of the study were that personal factors as well as motivator and
hygiene factors bear a strong relationship with the employee’s work performance.

The data were collected from 173 employees out of the total number of 304
employees of the TOT Corporation Public Company Limited who work in Chiang Mai Province.
Abraham Maslow’s Hierarchy of Needs Theory and Frederick Herzberg’s Motivator-Hygiene
Theory were used as a conceptual frame work of this study. Structured questionnaires were sent out
to the employees of the TOT Chiang Mai Office. The data were then processed through the SPSS
Program, using Chi-Square statistical test and ANOVA for hypothesis testing.

The results of the study showed that personal factors such as marital status, home
ownership, educational, and salary had significant relationship with work performance of the
employees.  Employees with different socio-economic and employment backgrounds showed
different motivation levels except workers in different age groups that the chi-square did not prove
to be significantly different. The study also found that most employees of the Chiang Mai Province
Telephone Administration Office had high motivation level. Regarding the motivator factors and
hygiene factors, the study found that such factors as, achievement, recognition, work itself,

responsibility, interpersonal relations, and pay and security highly motivated the employees to work



while advancement and growth, supervision, working condition, and company policies and

administration had a moderate relationship with employee’s work performance.
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